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Current website

D7 GovCMS
2015 lift and shift
Legacy issues

Latest updates

Dangerous goods we 108 v P T 5 Upcoming events
el ne safety aops fos

evember 202
BSafety Engineering Webingr (2
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User research

Unable to find information

Incomprehensible content -
Poor search experience 73% ”
Duplicate content

Confusing user journeys

Information architecture
improvements
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The project aim

New build '—.rkl New design/UX
£ \
mm NewlA \5 Improved content
) New persona a Platform upgrade

interaction
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Our approach

R
>) &
No automatic migration
Project methodology

U
Q\\II/Q

@ CASA-fied agile
Project and BAU
Governance

Website framework
Content strategy

collaboration
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Our team

In house team Suppliers

Project director Design

Project manager Accessibility

Developer x 2 Content writing & IA
Content designer User research

Web team/Publishers KPI & goal establishment
Ul/UX — graphic designers  Webform build
SMEs/content coords Campaign site build
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Add content

Content

Aircraft Register

This is a daily automated feed

Aircraft supplemental type certificates

Aircraft supplemental type certificates are in the same group as Aircraft type certificates and Aircraft type acceptance ¢

Aircraft type acceptance certificates
a S Aircraft type acceptance certificates are in the same group as Aircraft type certificates and Aircraft supplemental type ¢

Aircraft type certificate

Aircraft type certificates are in the same group as Aircraft type acceptance certificates and Aircraft supplemental type ¢

Air Operator Certificates

41 Content types
1100 HTML content pages F—

The Airwerthiness Bulletins are managed by the Ainworthiness team.

Airworthiness Delegates

114 Rules / Rules changes

Airworthiness Directives

50 Webforms

Alert

The alert con

2.5K Documents and images

This is for Audience pages that concentrate on the single audience, like an audience home page. This also includes the

ttype is for the alert blocks that will go at the top of each page

Aviation medical contact

40K Content items from data-feeds e

Aviation medical contact (DAMES)
This is for the DAMEs feed. These records get updated daily by an automated migratien from the CASA Medical Record

Campaign

Fusramisahla ramnaion naocas
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Civil Aviation Safety Authority

Aircraft~  Drones~  Licences and certificates ~  Operations, safety & travel - Rules v  Resources & education v About us v

Reimagined rules

Part 61 of CASR Flight crew licensing

Centralised

Part 61 of CASR Flight crew licensing

ingle source o

Rule status

o Changing

Part 61 of Civil Aviation Safety Regulations (CASR) sets out the requirements and standards for the

Il guidance in one place

issue of flight crew licences, ratings and other authorisations.

The rules cover what flight crew need to do te obtain and maintain licences, ratings and

Guidance material endersement and the limitations that apply to exercising their privileges.

L]
a S l O I n Related content All training for the grant of a Part 61 licerice, rating or endorsement must be conductad by the
holder of a Part 141 or Part 142 certificate.

Related rules and publications
Who it affects

Part 61 affects:

L]
e a r(: a r‘ I te r aspiing and existing Australan gt crew lcence holders

pilots seeking to convert from an overseas pilot licence to the Australian equivalent, or obtain
recognition of Australian military flight crew qualifications

flight training operators and their personnel

Australian aireraft operators employing flight crew.

Legislation

Part 61 of Civil Aviation Safety Regulations o
T

Legislative instruments

Legislative instruments include exemptions to particular regulatory requirements in aviation
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eimagined rules

entralised

ingle source

Il guidance in one place
Easy to find
Search and filter
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> Australian aircraft operators employing flight crew.

Legislation

Legislative instruments

Legislative instruments include exemptions to particular regulatorylrequirements in aviation

Q

O3 VTt Of St ST Wt appiy T ot Tange of persons. Instru

related to this part will display in this space or you can view our list of legislative instrumentsr®.

Flight crew

CASA EX66/21

Certain low-level rating requirements

CASA EX73/20

Class 1 medical certificate (certain flights by holders of a commercial pilot licence or air
transport pilot licence)

CASA EX46/20

Differences training, class flight traini flight re

CASA EX79/19

Conditions on flight crew authorisations (edition 3)

CASA 62/20

of aircraft and ratings - Part 61

Prescribed i training devices - helicopter

training devices MCC training -
aeroplane

Part 61 Manual of Standards

Civil Aviation (Community Service Flights — Conditions on Flight Crew Licences)
Instrument 2019

CASA09/19




Reimagined rules

Centralised
ingle source
Il guidance in one place
asy to find
earch and filter

CIVIL AVIATION SAFETY AUTHORITY

HIgNT Keviews, Y Kelatea
COVID-19) Exemptions Instrument 2021

CASA EX92/21

Time Lue to

2021

ATPL Flight Test Satalibs based

CASA EX98/21

Low-level Rating Exemption 2020

CASA EX73/20

Non-legislative instruments

Non-legislative instruments include exemptions to particular reg
regulations or a Manual of Standards, but which apply to a partic
instruments related to this part will display in this space or your d

instrumentst?.

Guidance material

Advisory material provides advice and guidance to explain partic

Jatory requirements in aviation
lar person. Non-legislative

in view our list of non: slative

far regulatory requirements of a

P

guidance material.

purposes.

meet the airlines obstas

Civil Aviation Advisory Publication ~ CAAP S9W-1

Guidelines for aeroplane landing area

a place for the landing and taking-off of aeroplanes.

Civil Aviation Advisory Publication  CAAP 92-1

Sector risk profile for the aerial mustering sector

This sector risk profile (SRP) for the Aerial Must
risks facing the sector (specifically from helicopt

Sector risk profiles

Night VFR rating
Advisory Circular AC 61-05

conducting night operatians.

Advisory circular  AC61-05

is space or you can view all our

provision of i ion for take-off flight planning 5 Aug 2021

CAAP 89W-1. The purpose of this Advisory Publication is to provide guidance on how to
nformation requirements for take-off flight planning.

5 Aug 2021

CAAP 92-1. These guidelines set out factors that may be used to determine the suitability of

provides guidance on night VFR (NVFR) ratings as well as
operations under NVFR. It covers the hazards of night flying and advice on safely

>
6 Aug 2021
ing sector presents a picture of the key
s) at a specific point in time.
>
15 Aug 2021
>




THIS SELLUT 115K PIUIIE LSKF) 1UT UK A Id] VIUSLE

L] [ ]
|1 1 risks facing the sector (specifically from helicopters) at a specific point in time
e I a g I I I e I u e S Sector risk profiles >

Night VFR rating 15 Aug 2021
Advisory Circular AC 61-05 provides guidance on night VFR (NVFR) ratings as well as
operations under MVFR, It covers the hazards of night flying and advice on safely
conducting night operatians.

11g SELLUT PIESEnEs d PILLUTE Ul U ey

Advisory cireular  AC 61-05 >

for single-pilot i 15Aug 2021

L]
e n ra I S e e —
t Advisory Circular AC 60-02 provides guidance ta flight simulator users seeking approval. It

covers information requirements for the applications, as well as the application methed
and information requirements for reign flight simulator approval,

Advisory cireular  AC61-08 >

.
I I Ig e SO u rce Spin avoidance and stall recovery training 15 Aug 2021

This AC highlights the risks associated with advanced stalling training when conducted in
aircraft that are not certified for intentional spinning.

° . Advisory circular  AC61-16 >
Il guidance in one place
| The process ta become a pilot >
[
t f d I Pilot licences >
a Sy O I n I English language standards >
| Ratings, reviews and endorsements >

e a rC h a n d fi Ite r Related rules and publications

Part 141 of CASR Recreational, private and commercial pilot flight training, other than
certain integrated training courses >

Part 142 of CASR Integrated and multi-crew pilot flight training, contracted recurrent
training and contracted checking >

Flight examiner handbook >

Date published: 15 jun 2021
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Aircraft v Drones  Licences and certificates v Operations, safety & travel v Rules~ Resources & education v About us -

Airworthiness Directives

Search filters

Content search > Airworthiness Directives

| The search system s still under development. We have provided limited search functionality for beta

suitable

Selected fitrs: Apply

Showing 1 - 30 of 16336 results

*Aircom’ VHF Transceiver - Modification - CANCELLED.

Requirement for pre-selected
filters S

“Fastprop’ Propeller De-icers

AD Number: 6 Issue number: 13/2005

Re-engineered using filtersto | = .. o e e i

“Flight Trials'
1 . AD Number. . . ) . ‘ .
provide best user experience
Engine General Equipment Piston engines Rotorcraft Turbine engines

Approx. 80 search views to allow =
users to find all the things CASA o wme s e s

Series name

[}
rov I d e S I | Textron Aviation (Beechcraft) 1900 Series Aeroplanes (23327) ‘
L]

FENEELIEEEN Aircraft above 5700 kg % [l Textron Aviation (Beecheraft) 1900 Series Acroplanes (23327) % Apply
Title - Ascending x
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Aircraft~  Drones~  Licences and certificates - Operations, safety &travel - Rules - Resources & education ~  About us -

D at a b a S e S Air operator certificates search results

{ll DATA/ADName B pATA/ADNUES DATA/ADEE DATA/ADFIES DATA /RS DATA/R DATA/BE DATA/BE DATA/RE DATA/BS DATA/BE DATA/BE DATA/SeriesNi Aircraft register search resu Comtmsearch » Air operator certificates search results
2 Electrical Switch - CANCELLED 1 NK GEN-001.pdf GEN AIRGEN Chen B n £+ an/orarnant T

3. Fuel System - CANCELLED 2 NK GEN-002.pdf | GEN  AIRGEN Cl el ‘Drenesy | Licsncmsmndcarsiforie | Opasmtions:

L8] Flieht Manual Stow2ge Requirein s CANCE TED) SlAmde ZEEED L CEDTRET G ATEE ¢l The search syscem s sl under development. W have provided limied search functionalty for beta
5 Aircraft Exits (Refer CASA AWB 52-003) - CANCELLED 4Amdt 4 GEN-004.pdf GEN  AIRGEN sttt

6 Radio Installation - CANCELLED 5 NK GEN-005.pdf GEN  AIRGEN

7 Aircraft Alternate Static Systems - CANCELLED 6 Amdt 1 6/1997 GEN-006.pdf GEN AIRGEN Ai rwol'th.ness Dil’ective’s Find = registerad operator

8 | Airspeed Indicators and Altimeters - Modification - CANCELLED 7 Amdt 5 13/2003  GEN-007.pdf GEN  AIRGEN Contenssearch > ircraft register search results m
9 | GNM Agricultural Harness - CANCELLED 8 NK GEN-008.pdf  GEN AIRGEN SRR R

10 |3-LU. 88B Marker Receivers - CANCELLED 9 NK GEN-009.pdf GEN  AIRGEN

11 Aviorex Harness - CANCELLED 10 NK GEN-010.pdf GEN  AIRGEN The zasran szt iz 22 Under Sevsizpmant We have provised in Showing 1 -10.0f 811 results for Alr operator certificates
12 Briggs and Stratton AAF Type BS Ignition Switch - CANCELLED 1 NK GEN-011.pdf GEN  AIRGEN

13 | GNM Agricultural Harness - CANCELLED 12 NK GEN-012.pdf GEN  AIRGEN

14 Yellow Line Altimeter - CANCELLED 13Amde1  NK GEN-013.pdf GEN  AIRGEN B st Firworliiens Bireiiives. TR AT FWAYZ HELICOPTERS PTY LT

15  Aerolex (Harley) Safety Belt Attachment - CANCELLED 14 NK GEN-014.pdf GEN  AIRGEN c m Aircraft operations:  Agrizl Wark

16 |Seat and Occupant Restraint Strength Standards - CANCELLED 15 NK GEN-015.pdf GEN  AIRGEN e CAsAoffice: Narthern region

17 Hand Portable Fire Extinguishers - Installation - CANCELLED 16Amdt3  3/1987  GEN-016.pdf GEN  AIRGEN c Ny " Certificate number: - CASATAAOC.1030

18 |Landing Gear Audible Warning Device - CANCELLED 17Amdt4  NK GEN-017.pdf GEN  AIRGEN d} ‘The search aysterm fx sl imider developmens- We-hiave provided K Showing 1-100f 1607, Country: Australia

19 | Automatic Pilot Limitation Placard - Installation - CANCELLED 18 Amdt 1 13/2007 GEN-018.pdf GEN AIRGEN [ Issued date: 28 May 2021

20 |Fuel System - CANCELLED 19 NK GEN-019.pdf GEN  AIRGEN c Expiry date: 31 May 2024

21 Fuel Valve Controls - Modification - CANCELLED 20 7/1986 GEN-020.pdf GEN  AIRGEN C Flerresutsoy  Keywords~  Publisheddate < Sort by - AAA Featn Temitary:

22 |Waste Water Outlet - CANCELLED 2 NK GEN-021.pdf GEN  AIRGEN c et mamben DS ii‘;“;:’:‘::’“:’:“' TENNANT CREEK

23 Engine Oil Tank - Modification - CANCELLED 2 13/2007  GEN-022.pdf GEN  AIRGEN c Mvenat ft sesistered in Austratia corcihios et Aussralan

24 | pircraft Break-In Points - CANCELLED 23 NK GEN-023.pdf GEN  AIRGEN G| Ve of momufocures 1933

25 stretcher Installation - CANCELLED 2 NK GEN-024.pdf GEN  AIRGEN c Registration holder:  Boxwond Park 115 Boxwiood Park Rd Aus  4H HELICOPTERS PTY LTD

26 | Engine Exhaust Operated Cabin Heater - CANCELLED 25 NK GEN-025.pdf GEN  AIRGEN c Registration holder commencement date: 15 February 1934 ierar oparstions: erialork

27 | Duplicate Inspection of Flying Controls - CANCELLED 26 NK GEN-026.pdf GEN  AIRGEN c Regsteredoperater:  Boxiood Park 116 Boxuosd Park B AU gace 1 omeneom region

28 | Warning or Indicator Light Lamps - CANCELLED 27 NK GEN-027.pdf GEN  AIRGEN € Selected filters: Registered operator commencement date: 15 February 1994 Cortonte mambn:  CASRTAAOC1000

29 Safety Belt and Harness Installations - CANCELLED 28 NK GEN-028.pdf GEN  AIRGEN c Comtor:  Australia

30 | Wooden Aircraft - Airframe Structural Inspection 29 NK GEN-029.pdf GEN  AIRGEN @) eoued docer 23 aruary 2021

31 | Agricultural Aeroplanes - Safety Haress Installation - CANCELLED 30Amdt1  NK GEN-030.pdf GEN  AIRGEN c AfB capiry dacer 31 January 2024

32 |Fuel Tank Filler Caps - CANCELLED 31Amdt1  7/1986  GEN-031pdf GEN  AIRGEN e . staterterniory: Qld

33 External Spray Tanks - CANCELLED 32Amdtl  NK GEN-032.pdf GEN  AIRGEN c Showing 1-30 Serial number: 457

Suburb/Town/City: JULIA CREEK

Aircraft first registered in Australia: 28 December 1979 feading nomes

Registered operator: 14 Bauple Dr Australis
Registered operator commencement date: 28 December 1579 Aircraft operations:  Aerial Work, Aircraft Charter

e 7 data lists — manually migrated S

Country:  Australia

“Alrcony VHF Transcsiver - Mo

- Registr

AD Numgsr: 1 Issus number: 472000

Aac

Tasgprop: Fropetiar D leers Issued date: 02 September 2021
Serislnumber: 1053 Expiry date: 31 Mey 2022
b 8 a uto l | late d fe e d S RN EE——— Aieratt first registered in Australia: 13 November 2008 StateTerritory:  NSW
Year of manufacture: 2008 Suburb/Town/City: ~ Albury Airport
Airworthiness Directves Registration holder:  GFO Box 557 Australs Trading names:  SMARTAIR
Registration holdar commencement date: 08 January 2012 Certificate type: _Australian

Registered aperators GPO Box 587 Australia

» Convert from CSV to JSON e

AD Numbsr 91 Isus mumber: 811995,
CAsAoffice: Eastern region

ARE

Airworthiness Directives

Serial number: 2680

* Set up cron jobs with GovCMS to

Year of manufacture: 1951

4D Numisr: 20

import daily n——

“TRW-SAMIT Main Sarvocontrols

e Largest feed 16K records
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Webforms and
contact us

Enquiries » onlineservices > Applications & Sponsorship >

Centralised contact centre

50 webforms and growing

180 email addresses removed —
from content

Open and close functionality

Unique forms for each topic o
CRM integration e I et oostuii s
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Tools we used

ewems, G00gle
VisibleThread

& | } Google
h Otj a r l“‘ éeﬁ%;es & Tag Mgnager

- monsido. l

@ GatherContent MindMup Google Analytics
A\
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7 December
launch

T

beta.casa.gov.au

Welcome to our new beta website

Our new wehsite has been designed to make it easier to find the information you
e, It will launch later this year - test it out today.

e

-

Y




Contact us

beta.casa.gov.au

Amanda Palmer, a/g Branch Manager
Engagement, Communications, Safety
Educations, amanda.palmer@casa.gov.au

Survey link -

https://consultation.casa. Helen Belfanti, Project Delivery Manager,
helen.belfanti@casa.gov.a

gov.au/stakeholder- ' v.au

engagement_grou p/new- Renee Ness, Section Manager Digital and
Casa-Website/ Creative, renee.ness@casa.gov.au
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